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REZUMAT

Teza de doctorat investigheaza relatia dintre cultura organizationala si performanta sistemelor
informationale contabile (SIC), demonstrand ca succesul acestora depinde nu doar de tehnologie
si reglementari, ci si de factori culturali si de resursa umana. Cadrul teoretic este construit printr-
o analiza bibliometricd si prin integrarea modelelor de culturd organizationald, a tehnologiei
informatiei, a raportdarii integrate si a guvernantei corporative, conducand la elaborarea unui model
conceptual care leaga cultura, sistemul informational contabil si calitatea informatiei. Demersul
empiric a inclus doua studii complementare: unul calitativ, bazat pe interviuri semi-structurate cu
manageri si profesionisti din domeniul financiar-contabil, si unul cantitativ, aplicat pe un esantion
de organizatii, utilizdnd chestionare si metode statistice avansate pentru analiza factoriala si
regresii.

Contributiile originale au constat in: (i) dezvoltarea unui model conceptual integrat care leaga
cultura organizationald, SIC si calitatea informatiei contabile; (i) validarea empirica a acestuia
prin doua studii complementare — calitativ (interviuri) si cantitativ (chestionar, analiza statisticd);
(iii) evidentierea rolului culturii inovative si colaborative ca determinant al performantei SIC.

Concluziile au aratat cad sistemele performante se bazeaza pe complementaritatea dintre
tehnologie, norme si valori culturale, iar o culturd organizationala eticd si deschisa este esentiald
pentru guvernanta corporativa si sustenabilitate. Rezultatele sunt relevante atat teoretic, prin
extinderea literaturii privind relatia cultura organizationala — SIC — calitatea informatiei contabile,
cat si practic, prin recomandari adresate managerilor, contabililor si autoritatilor de reglementare.
Implicatiile practice subliniaza ca investitiile tehnologice trebuie insotite de transformari culturale
si de politici de formare continua. Lucrarea se Incheie prin conturarea unor directii viitoare de
cercetare, precum rolul inteligentei artificiale in cadrul SIC, analize comparative intre culturi
nationale si integrarea dimensiunii culturale in standardele de raportare financiard si non-

financiara.
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Abstract

The doctoral thesis investigates the relationship between organizational culture and the
performance of accounting information systems (AIS), demonstrating that their success depends
not only on technology and regulations, but also on cultural factors and human resources. The
theoretical framework is built through a bibliometric analysis and by integrating models of
organizational culture, information technology, integrated reporting and corporate governance,
leading to the development of a conceptual model that links culture, accounting information
system and information quality. The empirical approach included two complementary studies: a
qualitative one, based on semi-structured interviews with managers and professionals in the
financial-accounting field, and a quantitative one, applied to a sample of organizations, using
questionnaires and advanced statistical methods for factor analysis and regressions.

The original contributions consisted in: (i) the development of an integrated conceptual model
that links organizational culture, AIS and the quality of accounting information; (ii) its empirical
validation through two complementary studies — qualitative (interviews) and quantitative
(questionnaire, statistical analysis); (iii) highlighting the role of innovative and collaborative
culture as a determinant of AIS performance.

The conclusions showed that high-performance systems are based on the complementarity
between technology, cultural norms and values, and an ethical and open organizational culture is
essential for corporate governance and sustainability. The results are relevant both theoretically,
by expanding the literature on the relationship organizational culture — AIS — accounting
information quality, and practically, by providing recommendations to managers, accountants and
regulatory authorities. The practical implications emphasize that technological investments must
be accompanied by cultural transformations and continuous training policies. The paper concludes
by outlining future research directions, such as the role of artificial intelligence within AIS,
comparative analyses between national cultures and the integration of the cultural dimension in

financial and non-financial reporting standards.



